
How the IRS works

The IRS: 
- Contacts taxpayers by mail. It doesn’t initiate contact via a random phone call.

- Doesn’t leave pre-recorded, urgent, or threatening voicemails.

- Never sends taxpayers emails or texts demanding personal or financial information.

- Never asks for a credit or debit card number over the phone.

- Doesn’t ask for payment with gift cards or prepaid debit cards.

- Mails paper bills to taxpayers who owe taxes, and payment should only be made payable to the U.S. 

Treasury — not a collection agency.

- Can’t revoke your driver’s license, business license, or immigration status.

- Can’t threaten to have you arrested.

Most common tax scams of 2023
We recalculated your tax refund, and you must fill out this form.	
No, they didn’t, and no, you don’t. Ignore the alert. 	
 	
We're calling from the FDIC, and we need your bank information.	
The FDIC will not call you. Keep your bank info private.	
 	
We'll cancel your Social Security number.	
Social security numbers can’t be canceled. 	
 	
This is the Bureau of Tax Enforcement, and we're putting a lien or levy on your assets.	
What? They’re not legit. Delete the email or text message. 	
 	
Click here to see some details about your tax refund.	
The IRS will only tell you to click on a text or email to confirm you’re trying to log into your account. 	
 	
You owe the federal student tax.	
There is no such thing. 	
 	
If you don’t call us back, you’ll be arrested.	
Even if your Caller ID says it’s the police, the caller is not from law enforcement. 	

Do you owe the government money?
Visit irs.gov (not irs.com, irs.org, irs.info, or any other variation of a web address) or call the IRS 
directly. 
 	
If you don’t have an online account with the IRS, set one up so no one else can do it in your name.


If you owe back taxes, you can pay or apply for an installment plan — directly with the IRS.


Ignore what the IRS calls "OIC mills," or offer-in-compromise mills claiming 

they can resolve a tax debt for little to no cost and settle with the IRS 

for less than owed.


